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HHcTpykiusa ans paﬁoTHn _,/,oB
0 0GecrievueHUI0 AOCTY A HHBATAAOB K YCTYFaM- i 06'bEKTaM,
HA KOTOPBIX OHH MpPe/I0CTaBIATCA

WHCcTpyKIMs pa3paboTaHa B cooTBeTcTBHE ¢ PenepaibHbIM 3aKOHOM OT 24.11.195 . No 181 —
@3 «O couyanbHOM 3amuTe HWHBaMMAOB B P®», Ilpukasza Mun3zgpascorjpassutus P® or
14.02.2012 N 120 «O6 yTBepxzaennu Kogekca 3THKM U CIy»KeGHOro 1oBefieHus ¢e/jepaibHbIX
rOCy[JapCTBeHHBIX I'DaKJAaHCKUX CIyKalux MUHKCTepCTBa 3/ipaBOOXPAaHeHMs Y COLMAIBLHOIO
paseutHsi Poccutickoit ®eneparun», @efepaabHeiM 3akoHOM 0T 28.12.2013 1. Ne 442-03 «06
OCHOBax COLMANbHOrO OOC/IyXuBaHUS TrpaxzaH B Poccuiickod Pepepaiun», IIprkasos
Muntpyza Poccuu ot 25.12.2012 1. Ne 627 «O6 yTBep)KIEHMH METOJUKH, I03BOJISIONeH
00BEeKTUBU3UPOBAThL U CHCTEMATU3UPOBATh AOCTYITHOCTh OOBEKTOB U YCIYT B IIPUOPUTETHBIX
chepax >KU3HEHEATETLHOCTH /I WHBAIW/OB U JPYTHX MaJOMOOM/IBLHBIX TDYIII Hace/leHHUs, C
BO3MOYKHOCTBIO yUeTa PerdoHaILHOM crierudukm», No 792 ot 31.12.2013 r. «O6 yTBep>xAeHUH
Kozekca 3THKH U CIy»KeOHOTrO ToBefeHHUsI PabOTHHUKOB OpPraHOB YIIpaB/jeHHs COLUMAIbHON
3aI[UTHl  HACEJEHWSI W YUPEeXIeHWH coluanbHOro 0o6ciy>kuBaHUsA», IlocTaHOBIIEHHA
IlpaButenbctBa P® ot 01.12.2015 N 1297 (pem. ot 19.04.2016) «O6 yTBepsKAeHUH
roCyZJapcTBeHHOM nporpaMmbl Poccuiickoit ®@eneparu «/loctynHas cpefa» Ha 2011 - 2020
rozibl», @enepanbHOro 3akoHa OT 01.12.2014 Ne 419-®P3 «O BHeceHUU W3MeHEHUM B OT/e/IbHbIe
3aKOHO/IaTe/IbHbIe aKThl PD 110 BOMPOCAM COII. 3alUThl MHBAIH/OB B CBS3U C paTH(UKaLMen
Koneeniiy 0 rpaBax wHBamuzioB», Koneenimedr OOH o mpaBax WHBaIWo0B, MeToquuecKuM
rocobuem «Iyisi oOyueHHs] (MHCTPYKTHDPOBAHUS) COTPYAHUKOB yupexzeHud MCO u [pyrux
opraHu3anyii o BompocaMm obecrieyeHusi AOCTYIHOCTH I MHBaIUI0B YCIyT M 0OBeKToB, Ha
KOTODBIX OHH ITPeJOCTAaB/IAIOTCS, OKa3aHKUs [IPH 3TOM Heo0X0[MMOoM ITOMOIIIA» .

Pabotarku MAJIOY metckuii cag No 535 06s3aHbI BBITIO/IHSATE TIPABU/IA STHKeTA IPH 001eHHH
C WHBa/WJaM{ M OKas3biBaTh ITOMOIIb WHBAIMIAM B IIPeOoeHUN 0apbepoB, MeINAroIHX
TIOJTyUeHHI0 UMH YC/IyT HapaBHE C PYTHUMH JIUL[aMHU.

COBOKYIIHOCTb CITOCOOHOCTEH, 3HAHWI U yMEeHHH, HeoOX0qUMBIX /st 3()GheKTHBHOTO 00IIeHHs
TIPY OKAa3aHWU ITOMOIIY WHBAUaM B MPeoZioeHUH 6apbepoB Ha3blBAeTCSI KOMMYHHKATUBHASA
3¢ eKTUBHOCTE.

KommyHuKarps (00IjeHre) pacCMaTpUBaeTCs KakK BaKHEHIass CTOPOHA JTr000# [esTe/bHOCTY,
BO MHOroM obecrieuuBaroijasi ee yCrex U TPOAYKTUBHOCTb. KoMMyHMKaTHBHAs
KOMITETeHTHOCTL ~ Heobxoiuma  Kakzgomy. [as  paboTHukoB — chepbl  06pa3soBaHusA
1poeCcCOHaTbHO 3HAUMMBIMU SIBJISIFOTCA YMEHWs [IPaBUJILHO BOCIIPMHHMAaTh M IIOHMMATb
JPyTroro yejioBeKa, IpaMOTHO OKa3bIBaTh YCIYTH B yUPeXXIeHUH WIA OpraHU3al[|y.

Pa3BuTHe KOMMYHHUKATHBHBIX YMEHHMH CKJIQ/IbIBaeTcsi W3 C/IeAYIIHAX OCHOBHBIX
HaBBIKOB:

- u3berarb KOHGIMKTHBIX CUTYalUl;

- BHUMAaTe/IbHO C/IyIIaTh MHBAIK/A U C/bIIATE ero;

- pery/iMpoBaTh COOCTBEHHbIE SMOLH, BO3HUKAIOIIHE B IIPOLjecce B3aMMO/IeUCTBHS;

- 06eCIIeunBaTh BHICOKYIO KYJIbTYPY U 3THUKY B3aHMOOTHOILIEHHUH;




- [IUBWIM30BaHHO IIPOTHUBOCTOSATH MaHUITYTUPOBAHMIO.

CymjectByroT o0ILfve IIpaBWIa STHKeTa IIpH OOI[EHHM C WHBAIMAAMH, KOTOPHLIMHA MOLYT
BOCITIO/Ib30BAaTbCsl PAabOTHHWKM OpraHW3alli, IPEeJOCTAB/SIONINX VCIYTM HACe/IEHWIO, B
3aBUCHMOCTH OT KOHKDETHOU CUTYal|H:

- Ob6pamenre K UueloOBeKy: KOIZja BBl pasroBapyBaeTe C MHBAIMAOM, obOpaliaiTech
HEIMOCPeJCTBEHHO K HeMy, a He K COIIPOBOXKJAIOLIEMY HWJ/IM CYD/OIIEPEBOJUHKY, KOTOpbIE
IIPUCYTCTBYIOT IIPH pasrOBOPE.

- Ilokatre pyKu: KOrjZia BaC 3HAKOMAT C MHBAJIMZOM, BIIOJIHE €CTECTBEHHO II0KAThb €My PYKY:
JaKe Te, KOMy TPYZHO [BHUraTh DYKOW W/IM KTO IO/b3YeTCs ITPOTEe30M, BIIOJIHE MOTYT IIOXKAaTb
PYKY - [IPaBYIO WJ/IM JIEBYIO, UTO BIIOJTHE ZIOITYCTHUMO.

- HaspiBaiiTe ce6s 1 Apyrux: KOr/a Bbl BCTPEUAETECH C UeJIOBEKOM, KOTOPhIH TI0XO0 K/ COBCEM
He BHJUT, 00s13aTe/IbHO Ha3biBaiiTe cebst v Tex jofied, KOTOphbIie TIPHIILIHM ¢ Bamu. Eciui y Bac
obias 6ecezia B rpyrre, He 3a0bIBaiiTe MMOSICHUTH, K KOMY B [JJAHHBIH MOMEHT BBI 0OpaljaeTech, 1
Ha3BaThb cebs.

- IlpepnokeHre MOMOIIM: €C/M BbI IIpeZJiaraeTe IOMOIb, JKAUTe, IT0Ka ee IPUMYT, a 3aTeM
clipalvBaiTe, UTO U KaK [1e/1aTh.

- AJleKBaTHOCTb U BEXX/IMBOCTB: obpaiiaiiTech C B3pOC/IBIMHA WHBAIH/IAMHU KaK C B3DOC/IBIMU.
Obpartjaiftech K HUM I10 UIMEHH U Ha Thl, TOJIHKO €C/TU BbI XOPOILIO 3HAKOMBI.

- He omnmpaiiTeck Ha Kpec10-KOJISICKY: OIMPATbCs WM BUCHYTh Ha UbeM-TO MHBAIMIHON KOJIICKe
- TO JXe camoe, YTO OMMpaTbCsl WIM BUCHYTb Ha ee obsaziaTesie, XU 3TO TOXe pasjpakaer.
WHBanuaHas KO/SCKA - 3TO YaCTh HENPHKACAEMOr0 NPOCTPAHCTBA Ue0BeKa, KOTODBIMA ee
WCII0/IB3YET.

BHUMaTe/TbHOCTb U TEpITeIMBOCTh: KOT/la BbI PAa3rOBapHBaeTe C UeJ0BEKOM, UCIIBITHIBAMOIIMM
TPYJHOCTH B 00II[eHHH, C/TYIIIalTe ero BHUMATE/TbHO. ByibTe TepIiesiuBeL, JKAUTe, KOr/ja YenoBekK
caM 3akOH4MT (hpasy. He mompasmsiiTe ero M He [JoroBapuBaiTe 3a Hero. Hukorga He
IIPUTBODSMTECh, UTO Bbl [TOHMMAaeTe, eC/IM Ha CaMOM Jefe 5TO He Tak. [IoBTopuTe, UTO BBI
TIOHSUIH, 3TO IIOMOXKeT Ue/IOBeKY OTBETHUTh BaM, a BaM - ITOHATH €ro.

PacniosioxkeHue fyisi Gecesibl: KOT/ia BbI TOBODUTE C UEIOBEKOM, IT0JIb3YIOIUMCS HMHBaTUIHOM
KOJIICKOM WIN KOCTBUISIMM, PacIlOIOKWTeCh Tak, uToObI Ballli K ero Ijiasa ObUIM Ha OJHOM
YPOBHe, TOr/la BaM OyZeT jierue pasroBapHBaTh. PasroBapuBasi C TeMH, KTO MOXKeT UMTATh II0
rybaMm, pacrosioXuTech Tak, uToObI Ha Bac maman cBeT, u Bac 6bUIO XOpOIIO BHAHO,
rocTapaiirecs, uTobsl Bam Huuero (efja, pyKu) He MeIIao.

IlpuBieueHre BHMMAHUWS uejioBeKa: UTOObI MpUBIeYb BHMMaHWE ue/oBeKa, KOTOPBIM ILIOXO
C/IBIILINT, TIOMAIINTe eMy PyKOH WJIM IToxJIomnaiTe o miedy. CMOTpHTe eMy HpaAMO B IJ/asa U
TOBODUTE YeTKO, HO UMeliTe B BUJY, UTO HE BCe JIFOJY, KOTOpbIe IUIOXO CJ/IBIIIAT, MOIYT YMTAaTh
110 Ty6am.

He cmyujaiiTech, eciu CIyualiHO JOIyCTWIM OIUIOLIHOCTh, CKasaB: «YBUOUMCS» WIH «BEI
CJIBIIAIA 00 3TOM?» TOMY, KTO He MOXXET BUZETh WM CJIbIIIATS.

Takke paspaboTaHbl IpaBWIA S3THKeTa M/ JIAL] C pasHBIMHA pacCTPOMCTBAMU (DYHKIMHI
oprany3mMa. CIMCOK IIpaBWJI [JOCTATOYHO BeJIMK. EC/IM cOMHeBaeTech, paCCUMTHIBANTE Ha CBOM
3[paBBIi CMBIC/T ¥ CIOCOGHOCTh K COUyBCTBHIO. OTHOCHTECH K JPYTOMY YeIOBeKy, Kak K cebe
CamMoMy, TOUHO TaK JXKe ero yBakalTe - ¥ TOI/la OKa3aHHe YCIyTH B YUPEXAeHUH U oblleHue
OynyT 3¢ eKTUBHBIMU.

IIpaBuna 3THKeTa NpHW OOIMEHHM C HWHBA/IWAAMH, HUCHBITHIBAIOIIUMU TPYJHOCTH IPH
nepe/iBIKeHNH:

- IlomHuTe, YTO WHBa/MJHas KOJSICKA - HEIPUKOCHOBEHHOEe IIPOCTPaHCTBO uyesoBeka. He
ob/ioKaunBaiiTech Ha Hee, He TOJIKaWTe, He KjlaguTe Ha Hee Horu Oe3 paspemreHus. HavaTsb
KaTUTh KOJISICKY 0e3 COrviacisi MHBA/IWZA - TO JKe CaMOe, UTO CXBAaTUTh U IIOHECTH uesioBeka 6e3
ero paspereHus.

- Beerpa cnipamvBaiiTe, Hy>KHa /U IIOMOILb, TIPEXZe ueM OKasaTk ee. [IpezjaraiTe IIOMOIIIb,
€CJTH HY>KHO OTKDBITh TsDKEJIYIO IBePh W/IH MPONTH 10 KOBPY C JIMHHBIM BOPCOM.

- Ecmu Bauie mpefjiokeHWe O IIOMOIIM TIPUHSATO, CIIPOCUTE, UTO HYXHO JejaTb, U YeTKO
CielyiTe HHCTPYKLIUSM.
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- Ecu BaM paspeluiu mepefjBUraTh KOJsICKy, CHauaaa KaTuTe ee MefjieHHO. Kossicka GbICTpoO
HabH1paeT CKOPOCTb, ¥ HEO)XWIAHHBIN TOTUOK MOXKET IIPUBECTH K ITOTEPE PABHOBECHSL.

- Beerzia muunO yOexxaaiiTecs B JOCTYITHOCTH MECT, I/ie 3al/laHUPOBAHbI MEPOTIPHUSITHS. 3apaHee
TIOMHTepeCyUTech, Kakhe MOTYT BO3HUKHYTh MpoOieMbl WM 6apbepbl U Kak HX MOXXHO
YCTPAHUTB.

- He Hapo x/10miaTh uesioBeKa, HaXOASIIEroCs B MHBA/IUMAHOMN KOJIsICKe, I10 CIIMHEe WU I10 IUTeYy.

- Ec/i BO3MOJXKHO, DPaCIIONIOKUTeCh TaK, UToObI Balw Jiila ObUTH Ha OfHOM ypoBHe. M36eraiite
TI0JIOXKeHUs, IPY KOTOPOM BallleMy cobece/JHUKY HYKHO 3aIIpOKH/IbIBAaTh LOJIOBY.

- Ecim cyiiecTByIOT apXUTEKTYpHbIe Oapbephl, MpeayrpefuTe O HUX, UTOOBI ueioBeK KMell
BO3MO>KHOCTb IIPHHUMATh DEILeHNst 3apaHee.

- IlomHuTe, UTO, KaK IPaBWIO, y JIOZEH, WUMEMOIIUX TPYAHOCTH IIPU Iepe/IBIDKeHWH, HeT
npobJieM CO 3peHHeM, CJIyXOM U TIOHUMaHUEM.

He pymaiite, uTo HeOOXOAUMOCTE TI0/Ih30BATHCS WHBATHJHOM KOJIICKOHM - 3TO Tparegus. JTO
criocobd cBobomHOro (e HeT ApPXUTEKTYPHBIX OaphepoB) IiepeBibKeHHsA. EcCTb Jmogy,
TIOJTB3YOIIMECS WHBATH/IHOMN KOJISICKOM, KOTOpPhle He YTPAaTWIN CIIOCOOHOCTH XOJWTh U MOLYT
TIePe/IBUraThCsl C TIOMOIIBI0 KOCTBLIEH, TPOCTH Y T.I. KOMACKM OHM HCHOJB3YIOT [ TOTO,
YTOOBI SKOHOMHTB CUJIBI ¥ OBICTpee Iepe/IBUraThCsl.

IlpaBuia 3THKeTa NMpU O0MeHHU C WHBA/IMAAMH, HMEIUMH HapylleHue 3peHHe WM
He3pAYUMM:

- Ilpepasiarasi CBOXO IIOMOILb, HAIlpaB/isiiTe UelioBeKa, He CTUCKUBAKTe ero PyKy, WuTe Tak, Kak
BbI 00BIUHO X0uTe. He Hy)KHO XBaTaTh CJIETIOrO Ye/I0BEKA U TAILJUTh ero 3a co6oii.

- Onmiure KpaTKo, I7ie Bbl HaxoquTech. IIpefynpexxaiTe O MPENATCTBUAX: CTYIIEHAX, TyXXax,
sIMax, HU3KUX TIPUTOJIOKAaX, TpyDbax U T.II.

- Ucnonw3yiire, ecnmu 3T0 yMecTHO, ¢paskl, XapakTepusylollde 3BYK, 3amax, paCcCTOsSHHE.
enuTech yBUZEHHBIM.

- Obpamaiiteck ¢ c06aKaMU-TIOBOJBIPSMU He TaK, KaK C OOBIUHBIMU [JOMAIIHUMU KMBOTHBIMU.
He xomaHzy¥iTe, He TpOraiTe U He UTpalTe ¢ COOAKOU-TIOBObIPEM.

- Ecumi Bel cobMpaeTech uMTaTh He3psSueMy UeJIOBEKYy, CHauajaa IpeaynpeiuTe o6 3TOM.
ToBopHTe HOPMATIbHBIM rojocoM. He mporiyckaiite wH(opMamuro, ecnd Bac 06 3ToM He
TIOTIPOCHT.

- Ecmu 370 BaKHOE IMMCBMO WM [IOKYMEHT, He HyXXHO [ yOeQWUTelIbHOCTH [aBaTh €ro
notporath. [Ipy 3TOM He 3aMeHsiiTe uTeHWe Iepecka3oM. Korja HespsuMii 4e/OBeK [O/DKeH
TIO/TICATh JAOKYyMEHT, IIPOUMTaiTe ero obsizaTesbHo. HBaIMAHOCTL He 0CBOGOKAAeT CIernoro
Ye/I0BeKA OT OTBETCTBEHHOCTH, 00y C/I0B/IEHHON JOKYMEHTOM.

- Bcerza obpatjaiiTeck HeIIOCPeZCTBEHHO K Ue/lI0BeKy, JaXe eC/Id OH Bac He BHJUT, a He K €ro
3psTueMy KOMITaHbOHY .

- Bceerga HasbiBaiiTe cebsi U TpefCTaB/siiiTe [PYrux cobecefHHMKOB, a TakKKe OCTa/lbHBIX
TIPUCYTCTBYIOIIMX. EC/IH BB XOTUTE TI0XKATh PYKY, CKa)XUTe 06 3TOM.

- Korza BbI Tipefijiaraete He3psilueMy UeJIOBEKY CECTh, He YCaKMBAWTe ero, a HarpaBbTe DYKY Ha
CITMHKY CTy/7a WIM TIOJ/IOKOTHHK. He BoAWTe IO IIOBEPXHOCTH €ro pyKy, a Jaure emy
BO3MOYKHOCTb CBOOOJHO IMOTpOrarh mnpeaMerT. EC/IH Bac MONPOCH/IM MOMOYbL B3ATh KAKOK-TO
TPe/IMET, He CJIeyeT TSHYTh KUCTh CJIENOro K IIPeAMeTy U 6paTh ero pyKoH STOT IpeiMeT.

- Korzia BB 0011jaeTecs ¢ TpyIIION He3psuwx jofiel, He 3abbiBaliTe KaykbIi pa3 HasblBAaTh TOTO,
K KOMY BBI oOparijaeTecs.

- He 3acrapmsiite Bamiero cobecefHHKAa BelllaTh B IIyCTOTY: €CJM BBl IIeDPeMelljaeTech,
Tipe/iyIipeiuTe ero.

- Brio/iHe HOPMaJIBHO YIIOTPEOJIATE CTIOBO «CMOTPETb». [I1s1 He3psiuero 4yejioBeKa 3TO O3HAYaeT
«BHJIETb PyKaMU», 0CSI3aTh.

- U36eraiiTe paCIUILIBUATHIX OMpPEEIeHHE ¥ HHCTPYKLIMH, KOTOPbIe 0OBIUHO COIPOBOXKAAIOTCH
KecTaMu, BbIpakeHuii Bpofie «CTakaH HaXOJWTCS TJie-TO TaM Ha crose». CrapaiTech OBITh
TouHBIMU: «CTaKaH I10CepeHe CTOJIax.

- Eci BB 3aMETW/IH, UTO HE3DPSUMi uejoBeK COWICS C MapIIpyTa, He YIpaB/sidTe ero
[IBIDKEHHEM Ha PaCCTOSHUH, TIOOH/JUTE 1 TOMOTHTE BRIOPAThCS HA HY)KHBIM Iy Th.
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- Ilpu crycke wmy mofbeMe IO CTyIeHbKAM BeUTe He3PSUero IEpITeHAUKYIAPHO K HEM.
IlepesBuradch, He fe/aliTe DBIBKOB, De3KHX JBIDKEHWH. [IPU COIPOBOXKIEHWH HE3PAUEro
Ye/l0BeKa He 3aK/Ia/ibIBaiiTe PyKH Ha3a - 3TO HeyI00HO.

IlpaBuia 3THKeTa NpH 001eHNH ¢ HHBA/IM/IaMH, HMEINUMH HapylIeHHe CIyXa:

- PasroBapmBas C 4Ye/l0OBEKOM, y KOTOpPOrO IUIOXOM C/IyX, CMOTpWTE MpPAMO Ha Hero. He
3aTeMHAWTe CBOE JIMII0 M He 3aropakuBaliTe €ro pyKaMH, BOJIOCAMH WM KAaKUMH-TO
npefiMeTaMu. Bai cobecefHUK [0/DKeH UMETh BO3MOXKHOCTD C/I€[UTh 33 BRIDAYKEHHEM Balllero
nIia,

- Cyl1jecTByeT HECKOJBKO THIIOB U CTereHei IriyXoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
croco6oB 0OILeHUs C JIFOJBMH, KOTOphIE IUIOXO Cjbhuar. EC/IH Bbl He 3HAeTe, Kakou
TIpe/ITI0UeCTh, CTIDOCUTE Y HUX.

- HekoTopele mOfM MOTYT C/IBINATH, HO BOCIPHHMMAIOT OT/E€/IbHBIE 3BYKM HeENpaBWILHO. B
5TOM Cjyudae roBopure 0Oojlee TPOMKO U UETKO, IOZOHpasi MOAXOASIHMY ypoBeHb. B npyrom
cilydae TOHaZOOWUTCS /ML CHHU3WUTH BBICOTY I0JIOCA, TaK KaK UeOBEK YTPaTWI CIIOCOOHOCTH
BOCTIPUHUMATh BbICOKUE UaCTOTEIL.

- Urobbl mpuB/IeUb BHUMAaHWE YeT0BEKa, KOTOPBIM ILIOXO CJIBIIIAT, HA30BUTE €ro IO HMeHH.
Ecnu oTBeTa HeT, MOXKHO CJIeTKa TPOHYTh Ue/IOBeKa MJTH Ke TI0MaxaTh PYKOH.

- I'oBopuTe SCHO U POBHO. He Hy’>KHO W3/IMIIIHE TIOJUYepKUBATh UTO-TO. KpuuaTh, 0co6eHHO B
yXO0, TOXKe He Hafio.

- Ecmu Bac mpocsT MOBTOPHUTH UTO-TO, MONpoOyiTe Iepedpa3svpoBaTh CBOe IIpej/IOKeHHe.
Wcrionb3yiTe KeCThl.

- Y6enuTech, uTo Bac noHsTH. He CTeCHsNHTeCh CIIPOCUTh, TIOHST JIA Bac cobeceHYK.

- Ecym BBl coobijaete uHGOpMalMio, KOTopas BK/IIOUAeT B Ce0s HOMep, TeXHUUeCKUN WU
JPYTOU CJIOKHBIN TePMUH, aZipec, HaIUIIUTE ee, COOOIUTe 0 (aKCy WX 371eKTPOHHOM IouTe
WK JIF0OBIM IDYTHM CITIOCOO0M, HO Tak, uToObI OHa ObLIa TOUHO ITOHATA.

- Ecmu cymiecTByIOT TPYZHOCTA TIPH YCTHOM OOINeHMHM, CIIpocuTe, He OyZeT M Tpolie
TIEPEITUChIBATHCS.

- He 3a6sbIBaiiTe 0 cpesie, KOTOpasi BaC OKpy»kaeT. B GO/BIIMX MM MHOTOJIFOJHBIX ITOMelljeHHUsIX
TPYZHO OOIIATHCS C JIFOJBMH, KOTOpPbIE IUIOXO C/IBIMAT. SIPKOE COJIHIle WK TeHb TOXKe MOLYT
ObITH Oapbepamu.

- OueHb UYacTO IJIyXWe JIIOM HCIIONB3YIOT S3BIK JKecTOB. Ecm Bel obIjaeTech uepes
TIepeBO/IUMKa, He 3a0ynbTe, uTo 0OpaIaThCs HaZo HETOCPe[CTBEHHO K cobeceHUKY, a He K
I1IepeBOAYHKY.

- He Bce Jfo/1y1, KOTOpPBIE TIOXO CJIBIILIAT, MOTYT UMTaTh I10 rybaM. Bawm Jiydiiie Bcero CIIpOCHUTb
06 sTtom mpu rmepBoi BcTpeue. Ecym Bamr cobecefHUMK 00safiaeT 3THM HaBBIKOM, HY)KHO
coburofiaTh HECKOJIbKO Ba)KHBIX IMPaBW/I. IIOMHUTE, UTO TOJILKO TPH U3 [IeCATU CJI0B XOPOILLIO
TIPOUUTHIBAFOTCS.

- Hy>XHO CMOTpeTH B JIMILIO COOECEHUKY ¥ TOBOPHUTH SICHO U Me[JIEHHO, UCII0/Ib30BaTh IIPOCThIe
dpa3b! ¥ u3beratb HECYITIECTBEHHBIX CJIOB.

- Hy»xH0 ucnonb30BaTh BRIDAKEHUE JIUI[A, JKECTBI, TEJIOABIDKEHUs, eC/Id XOTUTe NOAYepPKHYTh
WU TIPOSICHUTE CMBIC/T CKa3aHHOTO.

TlpaBwia 3THKeTa MpH OOIMEHMH C WHBA/IMJAMH, MMEIOIIHMHM 3a/IEPXKKy B Pa3BUTHH U
po6,/1eMbI 00IMIeHUs, YMCTBEeHHbIE Ha-PyIIeHns:

- Wcrionb3ytiTe AOCTYTIHBIN S3bIK, BEIpAYKAUTECh TOUHO U I10 JIENTy.

- W30eraiiTe C/I0BECHBIX IIITAMITOB ¥ 00pa3HBIX BBIPDAKEHMUE, eC/IH TOJIBKO BbI He YBEDEHBI B TOM,
YTO Balll cobeceIHUK C HUMU 3HAKOM.

- He roBopure cBbicoka. He fymaiite, uTo Bac He TIOHAMYT.

- 'oBOp# 0 3ajauax WA IPOeKTe, pacCKasbIBaliTe BCe «IIO0 LIaraM». JlaiTe BalliemMy cobecemHUKY
BO3MOYKHOCTh 0OBIIpaTh KaXK/BIH IIIAT ITOC/IE TOTO, KAK BbI 00BACHUIN eMy.

- Wcxogute U3 TOTO, UTO B3POC/IbIH UEIOBEK C 3aZIEPXKKOM B Pa3sBUTUM MMeeT TaKOM JKe OIIBIT,
Kak 1 JII000M APYTO# B3POC/IbIM Ue/IOBEK.




- Em Heo6x04uMo, UCII0/b3yiTe WUTFOCTpAlMi Wik (oTorpaduu. BybTe roTOBBI MOBTOPHTH
HECKOJIbKO pa3. He ciaBaiitech, ec/ii Bac C IIePBOTO pasa He TIOHSIH.

- OOparrjaifTech ¢ 4eJI0BEKOM C TPOO/IeMaMy PasBUTHS TOUHO TaK JKe, KaK BbI ObI 0OpaIjaInch ¢
nrobbM fpyrum. B 6ecezne obcyknaiite Te ke TeMbl, Kakue BbI 06CyKaeTe C APYTUMHU TFOIBMHU.
Hariprimep, Ti/TaHbI Ha BHIXO/IHBIE, OTITYCK, TIOr0/a, IIOC/IE/HIEe COOBITHS.

- OGpamaiiTech HEMOCPEACTBEHHO K Ue/I0BEKY.

- TloMHuTe, UTO JIFOGU C 3a[EPKKOM B PasBUTHH [eecrioCOOHbI M MOTYT ITOZIMCHIBATH
IOKYMEHTbI, KOHTPAKTEI, [0JI0COBATh, JaBaTh COI/IACKE Ha MEIULIMHCKYO [TOMOLb U T.J.

ITpaBu/ia 3THKeTa NpHU 00IeHNH C MHBA/IH/|aMH, UMEIOIMMH MICUXHYeCKHe HapyeHus:

- Ilcuxuueckwe HapyIIeHWs - He TO JXKe caMmoe, 4yTo Ipobiembl B passutuu. Jlrogu c
TICUXHUYECKUMH Tpo6JieMaMHd MOTYT HCIIBITHIBATH  SMOL[OHA/TbHBIE DACCTPOMCTBA  MI/IH
3aMeIaTe/IbCTBO, OCIOKHSFOIINE MX JKU3Hb. Y HUX CBOM 0COOBIHM 1 M3MeHUMBBIH B3IJIA Ha MUD.
- He Hazmo AymaTh, uUTO JIFOAM C ICHXUUECKUMH HapyIIeHUsAMU 00s3aTelbHO HY)XKJAIOTCA B
TOTIOTHUTE/TbHOM ITOMOIIM 1 CIleljialbHOM 00palljeHHH.

- ObpaujaiiTech C JIOOBMH C IICUXMYECKMMM HapyleHHsAMH KakK C JMYHOCTAMHM. He HyXHO
JleaTh TIPeXX/IeBDEMEHHBIX BBIBOZOB Ha OCHOBAHWH OINbITa OOIIeHMA C JPDYIMMM JIOLBMU C
TaKoU >xe (hOpMOM UHBaTUTHOCTH.

- He wrenyer nymath, UTO JIFOZW C TICUXHUYECKMMHM HapyIIeHHsMHU Gosee OPYrHMX CKIOHHBI K
Hacwmmo. 310 Mud. Ecmu Bl pyskeo6Hb1, 0HU OyAyT 4yBCTBOBATh Cebsi CTIOKOMHO.

- HeBepHo, uTO /IFOAM C TICUXWYECKUMU HApYIIEHUSMH MMeIOT IpobieMbl B IIOHMMaHUN WA
HIDKE TI0 YPOBHIO MHTe/UIeKTa, ueM OOJIbIIHHCTBO JTHofiel.

- Eci uesioBeK, MLk TICUXIUYeCcKye HapYIIIeHusl, PACCTPOEH, CIIPOCUTE ero CIIOKOMHO, UTO
BBl MOXKETe Cfle/laTh, YTOOBI IOMOUL eMy.

- He roBopure pe3sKo € ueI0BEKOM, UMEIOIITUM [ICUXUYecKye HapylleHus, Jaxke ec/Iy Y Bac ecTb
IVIs 3TOT0 OCHOBAHMUAL.

TlpaBwia 3THKeTa NpH 00IeHUH C HHBA/IU/0M, HCIBITHIBAIIINM 3aTPy/AHEHH B peun:

- He urHopupy#iTe /mrofei, KOTOPbIM TPYJHO T'OBOPHUTbH, ITIOTOMY UTO IIOHATH MX - B BAallIMX
HUHTEpecax.

- He mepebuBaiiTe ¥ He MOIPAB/IsANTE UETOBEKA, KOTODBHIM HCIILIThIBAET TPYLHOCTHA B DEYH.
HauuHaliTe TOBOPUTE TOJILKO TOT/Ia, KOT/Ia yOeJUTeCh, UTO OH y>Ke 3aKOHUYW/I CBOXO MBIC/Ib.

- He nerTaliTech yCKOpPUTH pasroBop. ByzpTe rOTOBBL K TOMY, YTO PasroBOp C YeI0BEKOM C
3aTPyJHEHHOH peubi0 3aliMeT y Bac Oosiblle BpeMeHW. EcaM Bbl CIEIINMTe, JIyUIIIe,
M3BHUHMBIIIICE, IOTOBOPUTHCS 00 0OIIeHIH B IPyTOe BpeMsl.

- CMOTpHTE B /L0 COBeceIHUKY, IOAJepKUBaiTe BU3yaIbHb KoHTakT. OT/aliTe 3Tol Oecene
BCe Ballle BHUMaHUe.

- He ngymatiTe, UTO 3aTpyAHEHUS B DEUH - [TOKA3aTe/Ib HU3KOT'0 YDOBHS MHTe/UIEKTa Ue/I0BeKa.

- CrapatiTech 3a/]aBaTh BOIIPOCHI, KOTOPhIE TPeOYIOT KOPOTKMX OTBETOB WM KMBKA.

- He mpuTBOpsiiTeCh, eC/IHd BBl HEe ITOHSUIH, UTO BaM CKa3aid. He cTecHAMTeCh NePeCIpOCUTh.
Ec/v BaM CHOBA HE YZa0Ch [TOHATh, IIOMPOCKTE ITPOU3HECTH CJIOBO B Hosiee Me/iTeHHOM TeMIIe,
BO3MOJKHO, 110 OyKBaMm.

- He 3abbiBaliTe, UTO Ue/JIOBEKy C HApyIIEHHON peubl0 TOXXe HYXKHO BbICKasaTbCd. He
riepebHBaiiTe €ro U He rojasssiite. He TopomuTe roBOPSILEro.

- Eciv y Bac BO3HMKAIOT Mpo0jeMbl B OOILIEHHH, CIPOCUTE, HEe XOUeT JM Baul cobecefHHK
WCITO0/Tb30BAaTh IPYTOM Criocob - HarmucaTh, Harleyararh.
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